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1.0cHoBHBIE TPeOOBAHUSI K OKA3aHUIO CUTYAllMOHHOM MOMOIIH.

Jliis oOecriedeHus T0CTyIa HHBaIKIaM (HapaBHE ¢ IPYTUMHU JIFOJIBMH) K
COIMAIbHO-3HAYMMBIM OOBEKTaM, HEOOXOJMMO OKAa3bIBaTh CUTYAIMOHHYIO
MIOMOIIb B 3aBUCHMOCTH OT BHJIa M BBIPAKEHHOCTH UMEIOIIETOCS Y MHBAJIA]IA
HapyIICHUs 30POBbSI.

B cootBercTBuu ¢ [IpaBunamu obecriedeHrst JOCTYITHOCTH ISl THBAJIUIOB
00BEKTOB COIMAIBHOM, TPAHCIIOPTHOM U TIPOU3BOJICTBEHHON MHMPACTPYKTYPHI,
TPAHCHOPTHBIX CPEJICTB M OKa3bIBAEMBIX YCIYT, OLEHKUM YpPOBHA HX
NOCTYITHOCTH,  YTBEPXKICHHbIMU mocTaHoBieHneM CoBera MHUHHCTPOB
Pecriyommuku benapyce ot 21.11.2022 Ne 796 «O0 obecrieueHrUr JTOCTYITHOM
Cpelbl JJIi WHBAIUIOBY», CUTYal[MOHHAas MOMOIIb — 3TO COINPOBOXKJICHUE
WHBAJIUIOB, HE UMEIOIINX BO3MOKHOCTH CAMOCTOSATEILHOTO MEPENBHKEHUS U
OPUEHTHUPOBAHMS, U OKa3aHWE UM TIOMOIIU MPU HAXOXKICHUM Ha OOBEKTaX,
UCIOJIb30BAHUM TPAHCIIOPTHBIX CPEJACTB B IEJISAX MPEOJIOJICHUST Oapbepos,
MEIIAIONIMX JIOCTYITy K OOBEKTaM M TIOMYYEHHIO YCIYT, OKa3bIBa€MbIX
HACEJICHUIO, HAPABHE C JIPYTUMH JIUIIAMH.

OxkazaHve CUTYal[MOHHOM TIOMOIIM  OCYIIECTBISIETCS — pabOTHUKAMU
OpraHM3allvii, OKa3bIBAIOIIMX YCIYTM HACEIICHUIO, WHBAIHMIAM, HE HMEIOLIM
BO3MOXHOCTH  CaMOCTOSITEJIbHOTO  TEPE/IBIKEHUS W OPUEHTUPOBAHUS,
HE3aBUCUMO OT 00ECTICYCHHS TOCTYITHOCTH 00BbEKTA.

OxkazaHue CUTYyallMOHHOM MOMOIIM O0ECIIEYMBAETCS MOCIE MOIyYSHUS
COTJIACHS] NUHBAJIMJIA.

[Ipu oka3aHuy CUTYaIIMOHHOM MTOMOIIY 00ECTIEYMBAIOTCS:

YTOYHEHWE Yy HWHBaJIMAa Xapakrepa U o0beMa Heo0X0IUMOM
CUTYalIMOHHOU MOMOIIIM 110 BO3MOKHOCTH JI0 MOCEIIEHUS 00bEKTa;

YTOYHEHHE XapakTepa U 00beMa HEOOXO0IMMOM CUTYaIlMOHHOMN TTOMOIIIH,
MopsIJIKa €€ OKa3aHWsI HEMOCPEJACTBEHHO WHBAIUAY MPHU MOCEHICHUU OObEKTa,
UCIOJI30BAHKE ayAUOJECKPUTIIIUY;



WCIIOJIb30BAHUE ACCHUCTUBHBIX YCTPOWMCTB U TEXHOJIOTWM, BKIIIOUas
KOCTBUTH, XOJYHKH, KPECJa-KOJSICKU, MPUCHOCOOJICHUS HJisi OCYIIECTBICHUS
CaHUTAPHO-TUTUEHUYECKUX TMPOLENYp, KaTalki ¢ HHBIE ACCUCTUBHBIC
YCTPOWCTBA;

oOpallieHre HEeTTOCPEACTBEHHO K MHBAIUTY.
2.001mMe >THYecKHWe HOPMbI M NMPABUJIA NPHU OOIIEHUM C JIIOABMH C
HHBAJIMJIHOCTHIO.

[Ipu B3aUMOACUCTBMM C HWHBAIWJIAMH JIOJDKHBI  COOJIOAATHCS
oO1enpu3HaHHbIC HPABCTBEHHO-TIPABOBBIE MIPUHLIUIIBI OOIIEeHNS:
YBaXKUTEJIBHOCTh, TYMaHHOCTh, BEXKJIMBOCTh, HEpA3rjalllcHue MEIUIIMHCKOM
TalHbI, KOH()UACHIIMAIBHOCTb, HEBMEIIATEIHCTBO B chepy JUUYHOU >KU3HU
rpakJaHuHa, Ipeo0IIalaHue HHIUBUIYAIBHOTO TTOX0/1a K YEJIOBEKY.

[Ipu pazroBope ¢ MHBATUAOM 00pAIATHCS HEMOCPEACTBEHHO K HEMY, a
HE K CONPOBOXKJAIOIIEMY WA MEPEBOJUUKY >KECTOBOTO S3bIKA, KOTOPbIE
MPUCYTCTBYIOT IIPH pa3roBope.

[Ipy 3HAKOMCTBE C YEJIIOBEKOM C MHBAIUJHOCTHIO, BIIOJIHE €CTECTBEHHO
M0AaTh EMY PYKY: Ja)Ke T€, KOMY TPYJHO JABUTaTh PYKON WM KTO MOJIb3YETCS
MPOTE30M, BIIOJHE MOTYT MOXaTh PYKY — IMPaBY WU JIEBYIO, YTO BIIOJIHE
JOTTyCTUMO.

[Ipu BcTpeue C 4YEIOBEKOM C HApYyIICHUSIMHU 3pEHUS 00s3aTelIbHO
MPECTABIAIOTCS BCE MPUCYTCTBYromME. Eciu obmias Oecena B rpymrne, HE
3a0BIBaTh MOSICHSTH, K KOMY B JAaHHBI MOMEHT OOpaIaroTCs.

B cnywae npemsioxkeHuss MOMOIIA HEOOXOJMMO OXHUJaTh IIOKa €€
MPUMYT, a 3aT€M TOMHTEPECOBATHCS, YTO U KaK JICNIaTh.

K pebenky qomycTuMo oOpamarhCsi o UMEHH, K B3pOCIOMY — [0 UMEHH
U OTYECTBY; TOBOPHUTH C YEJIOBEKOM C WHBAJIMJIHOCTBIO HYXHO OOBIYHBIM
TOJIOCOM M SI3IKOM (TOJIBKO B Cllydae OOIIEHUS CO CIa0OCIBIIIAIIUM, MOKHO
YBEIIMYUTh TPOMKOCTh, & C HMHBAJIUJAOM C HAPYUICHUSIMU YMCTBEHHOIO
pa3BUTHS — MIEPENTH Ha OOIEHHE HA SICHOM s3bike). OOpamarbcsi K HUM 110
MMEHHU U Ha Thl, TOJBKO B CIy4yae 3HaKOMCTBA.

[Ipu pa3zroBope ¢ 4€I0BEKOM, UCTIBITHIBAIOIIUM TPYAHOCTH B OOIIEHUH,
CIIylllaTh €ro BHUMATEIbHO. Heo0X01MMO ObITh TEPIEIUBBIM, HE TTONIPABIIATD,
HE nepeOduBaTh €ro 1 He JJ0OrOBAPUBATH 3a HETO.

N36eraTth KOHPIUKTHBIX CUTyalluid. BHUMaTENbHO CyIIaTh YeIoBeKa ¢
WHBAJIMJIHOCTBIO W CTapaThCsl CIbIIIATh €ro. PerynupoBarh COOCTBEHHbIC
SMOLIMM, BO3HUKAIOIIME B 1mporecce B3aumopaeicTBus. (CrapaTbes
[MBUIIM30BAHO MPOTUBOCTOSTH MAHUITYJIUPOBaHUI0. O0eCreynBaTh BHICOKYIO
KYJIbTYPY U 3TUKY B3aUMOOTHOIICHUH.

3. OCHOBHBIC KATErOpuM MHBAJIU/I0B, HYKIAIIUXCA B CUTYAMOHHOMH
MOMOIIM



C ydyeToM HUMEIOIIUXCA HapylmeHWH (QYHKIUMNA opraHusma, JHI[ C
WHBAJINJIHOCTHIO MOKHO OOBEJIUHUTH B TPYIIIIHIL:

-JI1A ¢ HApYyIIEeHUAMHU QYHKIHA OMOPHO-/IBUTATEIHLHOTO alllapara;

-1 C HApYLIEHUSMU 3PEHUS;

-JIMLA C HApYLIEHUEM CITyXa;

-JIM1A C OTPAHUYCHUSIMU B OOIIIEHUH U KOHTPOJIE 32 CBOUM TOBEICHHUEM,

-JIAI[a C KOTHUTUBHBIMH (MHTEJUICKTYyaJIbHBIMUA, YMCTBEHHBIMU)
HapYIICHUSIMH;

-JIALA C TSHKEIBIMU HAPYIICHUSIMU PEYH.

Jluma ¢ JABHUraTeJbHbIMH HapPYIIEHUAMH — JIMIA, WMEIOIINE
3a00J1€BaHUs OMIOPHO-JBUTATEIHHOTO amnmnapara U (W) HEPBHOM CHCTEMBI,
CONPOBOXKAAIONIUECS  HApPYIICHUSIMH  CTaTOJAMHAMUYECKUX  (DYHKIUU
(nBUTaTENbHBIX (PYHKIMH TOJOBBI, TYJOBUINA, KOHEYHOCTEH, CTaTUKH,
KOOpAMHALIMKM JBUXKEHUU W JIp.) U TMEPEIBUraOIIMecs C HCIOJIb30BaHUEM
Kpecia-KOJISICKM, ¢ TOMOILBIO CHEIUANbHBIX MPUCIOCOOJIEHUN Mg XOAbObI
(KOCTBUTH, TPOCTH Pa3IMYHOW CIIO)KHOCTH), a Takke 0e3 HCIOIb30BAHUS
ACCUCTUBHBIX YCTPOMCTB U MPUCTIOCOOTICHU;

Jluma ¢ HapyumieHWsIMH 3peHHs OTHOCSATCS K JIMIAM C CEHCOPHBIMU
HapymieHusiMi. K 3Toil KaTreropuu TpakaaH OTHOCATCS JIMIA, MMEIOIINE
Pa3JIMYHbIE COUYETAHUSI CEHCOPHBIX HAPYIIEHUN: MOJHOE HAPYLICHHUE 3PECHUS
(abcomroTHass ~ WIM ~ TOpaKTUYeCKas  ClernoTa),  MNepeaBUTAIOIINECs
OPEUMYILECTBEHHO C TOMOILBIO TPOCTH, COOAKU-TIOBOJBIPS, YEJIOBEKa-
MOBOJIBIPSI WUIM aCCUCTEHTA; YaCTUYHOE HapyllIeHue 3peHus (CIaboBHUICHUE),
NepeIBUTAIOIINECS U OPUEHTUPYIOLIKECS, KaK IPABUJIO, CAMOCTOSATEIIBHO;

Jlua ¢ HapymeHmeM CcJiyXa OTHOCATCS K JMIAM C CEHCOPHBIMH
HapyuieHusAMH. K 3Tol KaTeropuu rpaxaad OTHOCATCS TAKXKe JIMLA, UMEIOLIUe
pa3InyHbIe COYETAaHUSI CEHCOPHBIX HAPYIIEHUI: MOJHOE OTCYTCTBUE CIIyXa C
HapyIIEHUEM PEYH, YACTUYHOE HAPYIIECHHUE CITyXa, COXPAHUBILIHUE PE€Yb B TOU
WJIM UHOM CTETIeHU; Pa3JINUHbIC COUETAHUSI CEHCOPHBIX HAPYIICHUIN U PEUEBBIX
HapyLICHUM;

Jlua ¢ KOrHUTHBHBIMH (MHTEJIEKTYAJIbHBIMU, YMCTBEHHBLIMH)
HAPYUIEHUSIMU — OTO JIMIA, UMEIOIME HAPYIICHUS WHTEJUIEKTA, BBICIINX
NCUXWYECKUX TIPOIECCOB (MBIILICHUS, TaMSATH, BOCIPHUATHS, BHUMAaHUA),
UCTIBITHIBAIONINE TPYAHOCTU B OPUEHTALIMU HA OOBEKTE, BHIPAKEHUU CBOUX
noTpedHOCTEHN, BepOAIbHOM KOMMYHUKAIIMK, TOHUMAHUU OOJIBIITUX 00HEMOB
uH(bOpMaIMH, BKIIIOYAs YCIOBUS U MOPSIOK MIPEIOCTABICHUS YCIIYT;

Jluma ¢ THAKeNbIMH HAPYWICHHUSIMM PeYd — 1OTO JIMIA, UMEIOIINE
HapylIeHUsl MUCbMEHHOM U YCTHOM peYu, NMPOSBIAIONIMECS B pacmaie yxe
CJIOKUBILIENCA KaK IHCbMEHHOW, TaK W YCTHOM p€YH, PacCTPOUCTBAX
rojiocoo0pa3oBaHusi, AapPTUKYJSLMK, 3BYKONPOW3HOILIECHUS, TEMIa U
MJIABHOCTU PEYH, JIEKCUUYECKUX U TPAMMATHUUYECKUX HAPYIICHUSX, TPYIHOCTSIX



MOCTPOCHUSI CBSI3HOTO BBICKA3bIBAHUSI, HEAOCTATOYHOCTH (POHEMATHUECKOTO
BOCIIPUSTHS, crielnpruuecKkux aedekTax muchMa U YTCHUS.

Jluna ¢ orpaHnyeHusiMM B OOINEHMHM U KOHTpPOJiE 32 CBOUM
NMoBeJleHHueM — 1TO JIMIa C PACCTPONUCTBAMU ayTUCTUUECKOTO CIIEKTpa.
4.CuTyaliMoOHHAs MOMOIIb UHBAJINAAM Pa3JIUYHBIX KaTeropuii

4.1.Cumyayuonnas nomMowb UHEANUOAM C HAPDYUEHUAMU PYHKUUIL
ONOPHO-06UzamebHo20 annapama (UHEAIUO NEPedsuzaemca Ha KOaackKe,
C NOMOWbI0 CHEUUAIbHBIX NPUCHOCOODJEHUN 071A X00b0bl  (Kocmbliu,
MPOCMU PA3TUYHOU CLONCHOCMUL)).

Ocnoenvle nompeoHocmu Uy, ¢ 08U2aAmMeEIbHLIMU HAPYUEHUAMU:
MIOMOIIIb IIPU BXO/I€ B 3/IaHUE W BBIXO/JIC U3 34aHUs,

MTOMOIIIb TIPH TIEPEIBHXKEHUU T10 3/IaHUIO,
MOMOIIb MIPU COCTABJICHUHU MUCbMEHHBIX OOpalieHuil (JIOKYMEHTOB),
ITOMOIITH TIPH CaMOOOCTYKUBAaHUH.

Omeemcmeennblii  3a Op2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHEAIUOAM C HAPDYUIEHUAMU QYHKUUIL ONOPHO-08UZAMENbHO20
annapama:.

BBIXOJIUT Ha YJIUILY;

y3HAEeT 11eJIb TOCEIICHUS;

YTOUHSIET B KAKOW IMMOMOIIM HYXKJIa€TCS TPaKIaHUH;

OKa3bIBAET MOMOIIb MPU BXO/IE B 37]aHKE, OTKPHIBAET BXOHBIC IBEPH;
COOOIIAaeT PYKOBOJCTBY VUPEXKICHUS O IMOCEHICHUU YUPEKICHUS
IrpaXJIaHUHOM C OTPAHUYCHUEM IEPEIBUKECHUS;

€CJIM TMOJydaTeslb KOPPEKIMOHHO-00Pa30BaTEIbHbBIX YCIYT MPEABAPUTEIIHHO
3aIMcaH, COMPOBOXKIACT 0 KaOuHeTa (PYKOBOAUTENS, CIICIIHAINCTA);

npu oOparieHud Oe3 3amucH, COOOINAaeT CHeuaIucTaM O TojJydarese
KOPPEKIIMOHHO-00pa30BaTENbHBIX YCIYT, COMPOBOXKJIAET B KaOWHET IS
pellIeHus BOIIPOCa;

IpU PaCIOJOKEHUM KaOuHeTa Ha 2 0JTaxe U Bbllle HHQOpMUpPYET
PYKOBOJUTENA (CHEIMATUCTa) O HEOOXOIMMOCTH BhIX0/1a Ha | ATax 31aHUs;
MIOMOTAET 3aMOJIHUTh HEOOXOIUMbIC TOKYMEHTHI,

OKa3bIBACT MOMOIIb MPU MOCEHIEHUH TyajieTa /10 BXOJIHOW JABEpPHU B TyalleT,
OTKPBIBACT M 3aKPHIBACT JIBEPb;

OKa3bIBAET MTOMOIIb IIPU BBIXOJIE U3 YUPEKIACHUS;

Ilpu oo0wenuu c nawObMuU, UCHBIMBIGAIOUWUMU MPYOHOCHU RPU
nepeosuiceHuu HeodX00UMO NOMHUMD:

JIroboe WHAMBUAYaJIbHOE TEXHUYECKOE CPEJICTBO peadHIUTaIlUuU
(TpOCTH, KOCTBUIM, XOJIYHKH, KPECIO-KOJIICKA U T.JA.) — 3TO COOCTBEHHOCTh U
3JIEMEHT JIMYHOTO MPOCTPAHCTBA YEIIOBEKA; HE HY)XHO OpaTh 3TH CpEJCTBA,
nepeMeniaTh ux u T.I., HE TTOJIYYMB Ha TO Pa3pEIICHUs] CO CTOPOHBI YEJIOBEKA
C MHBAJIUIHOCTBIO.



HeoOxonumo Bcerpa crpaimiuBaTh, HY)KHA JIM TTOMOIIb, MPEXAE YeM
okazaTh ee. Eciu npejioxkeHue o moMouu NpuHsITO, HEOOXO0IUMO CIIPOCHUT,
YTO HY)KHO JI€NIaTh, U 3aTEM YETKO CJIEI0BATh UHCTPYKIIHSIM.

Ecnu mnonydeHno paszperieHue mepeBUraTh KOJIACKY, HEO0OXOIUMO
CHayajga KaTuTb ee MmejuieHHO. Kossicka ObICTpo HaOUpaeT CKOpOCTh, U
HEOXKM/IAHHBIA TOJYOK MOJXKET MPUBECTH K MoTepe paBHOBecus. Henb3s
00JI0KaUMBaTHCS HA HEE, MOJTATKUBATh HOTaMU 0€3 pa3pelleHusI.

Heobxomumo Bcerma yOexnmaTbCcs B JOCTYITHOCTH MeECT, KyJa
3aIJIaHUPOBAHO TOCEIIEHNUE, Y3HABAaTh, KAKKE MOTYT BOSHUKHYTH MPOOJIEMbI
UM Oapbhephl U KaK UX MOXKHO YCTPAHUTh.

Ecnu cymiecTByIOT apXUTEKTypHbBIE Oapbephl (HanmpuMep, JECTHHUIA HIIN
OOp/Itop), CIACAYET MPEAYIPEAUTh O HUX, YTOOBI YEJIOBEK UMET BO3MOKHOCTh
3apaHee CIUIaHUPOBATH CBOM MApIIPYT.

Ecim  BO3MOXHO, CleAyeT paclolOXKUThCS Tak, dYTOOBI JUIIA
oOmaronuxcs (B TOM 4YHCIIE 4YeJOBEeKa Ha KOJISICKE) OKa3alMCh Ha OJIHOM
YpOBHE, HaIPUMEP, CECTh PSIAOM Ha CTYJ, YTOOBI YEJIOBEKY Ha KOJSICKE HE
MPUIILIOCH 3alIPOKUIBIBATE TOJOBY (3TO HEYAOOHO, U TIPU HEKOTOPBIX BUIIAX
HapyUIEHUN HEBO3MOKHO).

[1pu BBITTOTHEHNH OOBIYHBIX ICHCTBUM 11O CAMOOOCITY)KUBAHUIO, JIFOIH C
HapylmeHUAMH (QYHKIUI BEpXHUX KOHEYHOCTEH, KaK MPaBUIIO, UCIOJIb3YIOT
UMEIOIIMECS BO3MOXXHOCTU BEPXHUX KOHEUHOCTEM JMOO0 HX KYJIbTEH,
MIPOTE30B, a TAKXKE MOJIb3YIOTCS CHEIUATBHBIMU TEXHUUYECKUMU CPEJICTBAMU,
HacajJkaMyd W Tp.; MPU OTCYTCTBUM PYK WM 3HAYUTEIHHO BBIPAXKEHHOM
HapylIeHUU UX QYHKIUNA HEPEKO MPUCTIOCAOINBAIOTCS BBIMOJHSITH OOBIYHBIC
JUTSI BEpXHUX KOHEYHOCTEH (PYHKIIMU HUKHUMHU KOHEYHOCTSIMU, PTOM. BaskHO
MIPU B3aUMOJICUCTBUM C YEJIOBEKOM C MHBAJIUIHOCTBHIO B TaKUX CIIydasix, HE
CMYIIasiChb, BOCOIPUHUMATh 3TH JCHCTBUS KaK €CTECTBEHHBIC. 3JI0pPOBAsCh,
3HAKOMSICh C YEJIOBEKOM C MOPAKEHUEM BEPXHUX KOHEUHOCTEU MPUEMIIEMO
M0AaTh PYKY, BOCIIOJIH30BABIINCH €TI0 COXPAHHOM PYKOM (IPpaBOMl HIIH JIEBOM)
a1M00 IEUCTBYIOIINM ITPOTE30M.

4.2.Cumyayuonnas noMouwib UHEANUOAM C HAPYWIEHUAMU 3PDEHUS

Ocnoenvle nompeodHocmu Uy ¢ HAPYUeHUAMU 3PEHUSL:

MOMOIIb ITPU BXOJIE B 3/JaHUE U BBIXOJI€ U3 3aHU,

IOMOIIb ITPY OPUEHTALUH BHYTPH 3/IaHHUS,

MOMOIIIb TIPY COCTABJICHUHN MTUCbMEHHBIX OOpalieHui (JIOKyMEHTOB),
MIOMOIIIb IPY CaMOOOCITYKHBaHUHU.

OmeemcmeeHHbLIL 30 OP2AHU3AUUIO OKA3AHUSA CUMYAUUOHHOU
HOMOUU UHBATUOAM C HAPYUWICHUAMU 3PDEHUA .

BCTpEYACT MOCETUTENISI B COTHIIE3AMUTHBIX 0YKaxX U ¢ 00l TPOCThIO Ha
yuile (Ha BXOJ€E B 3/1aHUE);

y3HAET I1eJIb OCEIICHNUS;

peiaraeT NoMoIllb;



€CJIU MOCETUTENh COorlaliaeTcsl Ha OKa3aHUe MOMOIIH, TO OTKPBIBAET
BXOJIHBIE IBEPH;

IIOMOI'aeT BOMTH B 3JI1aHUE;

€clid TMOoJy4yareiab YCIyr NpeaBapUTENIbHO 3alucaH, COMNPOBOXAAECT 10
KaOWHETA,

MPEAJIOKUB TPAKIAHUHY C HAPYIICHUSIMU 3PEHUST B3SIThCSA 3a JIOKOTh WIIU
npeamieybe, He 3a0bIB TOMHTEPECOBATHCS, C KAKOM CTOPOHBI EMY JIYUlIE UATH;
npu oOparieHun 0e3 3amucH, COOOIIaeT CHEeMUaIUuCTy O TMoJydaresne
YCIIyT; COTMPOBOXKAAET B KAOMHET JJI pEUICHHUsI BOIPOCa;

0 HEe0OXOJMMOCTH OKa3blBaeT MOMOIIb MPU OPUEHTAIMH B KaOWHETE; MpU
HEOOXOJUMOCTH KOHCYJbTAallMUd JIPYroro CHEUUAJINCTa COMPOBOXKIACT
noJIy4artelis yCJIyT B IEPEABUKEHUH 110 KaOMHEeTaM, Ipeajiaras rpaxiaaHuHy ¢
HAPYIICHUSIMU 3PEHUS B3SITh €r0 32 PYKY MOBBIIIE JIOKTS JJi TOTO, YTOOBI BO
BpeMsl JIBWKCHHUS TPaKJAAaHWH C HAPYIICHUSMU 3peHUs ObUT Ha IMOJIara
10331 HEro;

IPU HEOOXOIUMOCTH 3HAKOMHUT CO BCEMHU HAAMHUCSIMHU B YUPEKICHUH, B TOM
9gucie OOBSACHSIET O HAIMYUHU HAJIIUCEH, BHIMOTHEHHBIX pelbe(HO-TOYCUHBIM
mpudTom bpaitns;

PEeNOCTaBiIsAeT HUHPOPMANMIO TPAXKIAHUHY C HAPYIICHUSMH 3pPEHUS B
JOCTYITHOM 1711 HETO (hOpME;

Opyu HEOOXOJMMOCTH OKAa3bIBAE€T IOMOILb IPU MOCEIICHUH TyaleTa 0
BXOJIHOU JIBEPU B TYQJIET;

B KaOMHETE OKa3bIBACT MOMOIIb B OPUCHTAIINH;

MIOMOTaeT 3alOJHUTh HEOOXOUMbIEC JOKYMEHTHI,

COTIPOBOXKIAET TPaKJIaHUHA C HAPYIIEHUEM 3PEHUS K BBIXOJY; OKa3bIBaCT
TIOMOIIIb ITPU BBIXOJIC U3 YUPEIKICHHUSI.

Ilpu o6uenuu c 1100bMu ¢ HApYWIeHUAMU 3PEHUA Cledyem NOMHUMb:

O HeoOxomumocTu 0003HAUYUTH (akT oOpalieHuss K He3psueMy
YeJI0BEKY, HAaIPUMEDP, IPOCTO JOTPOHYBIIKCH J0 €T0 MJieya 1 (1K) Ha3BaB €ro
(ecyii U3BECTHO UMS M OTUECTBO), @ TAKKE MPEMIOKUTH CBOIO TOMOILIb.

[Topoiing K He3psTUEMY YEIIOBEKY, HYKHO 00s13aTelIbHO Ha3BaTh ceOs U
NPEJICTAaBUTh APYTHX COOECETHUKOB, & TAKXKE OCTAIBHBIX MPHUCYTCTBYIOIMINUX
(mpu HEOOXOAMMOCTH, YTOUYHHUTH HE TOJIbKO HMMEHa, HO H JOJDKHOCTH,
HaMepeHwus, 1enu obpaiienus). [Ipu xkemaHnuu moxkarb pyKy, HEOOXOJIUMO
ckazaTb 00 3ToM. Ecin HeoOXoAMMO 3aBEpIIUTh Pa3roBOp, OTOWUTH OT
HEBUJSIIETO YEI0BEKa, HY>)KHO MPEAYIPEIUTh €ro 00 STOM.

[Ipy BO3HMKHOBEHMHM MPOOIEMBbI B OKa3aHUM TOMOILUA HEBUISIIEMY
YEJIOBEKY, CTOUT CIPOCUTh €ro O XapakKTepe IMOMOIIM W, HE CMYIIAsCh,
MOTPOCUTDH TOJACKA3aTh, KaK €€ OKa3aTh, JUOO MPUTIIACUTH KOMIIETEHTHOTO
COTPYAHMKA JUIsl OKa3aHMsI TAaKOW TTOMOIILIH.

Ecnm He3psiumii 4enmoBeK BhIpa3uil TOTOBHOCTH MPUHATH IMOMOIIL H
HY)KJIAaeTCd B  COMPOBOXICHUH, HYKXHO TMPEHJIOKUTH €My  B3STh



COIIPOBOXKAAIOIIETO 3a PYKYy (HampuMep, COTHYB PYKY B JIOKTE, MPEIJIOKUTh
WHBAINAY JEP>KaThCs 3a HEE BBIIIE JIOKTS, 32 NPEIJICYbe U JBUTATHCS YyTh
o3aau COITPOBOYKIAFOIIIETO (IpeAnOYTUTEINBHO). [Ipu  BcTpeue
MpPEACTAaBUTHCS MEPBBIM. [IpecTaBiiss yenoBeka ¢ HapylIeHUEM 3peHus (Uiu
3pEHUS U clTyXa) YeJI0BeKYy 0€3 yKa3aHHBIX HapyIIeHUM, 1 HA000pOT, clieayeT
COPUEHTHPOBATH €T0 B CTOPOHY COOECEIHMKA, Ha3BaTh CEOS U JPYTHUX.

[Ipennaras momMols, BCTaTh C IPOTUBOIOJIOKHOW CTOPOHBI OT PYKH C
TPOCTBIO U AaTh BO3MOXKHOCTh HE3PSIYEMY UEJIOBEKY B3SITh BaC MOJ PYKY.

[Ipenyarass He3psilUEMy YEIOBEKY CECTh, HE HYKHO yCaKMBaTh €ro, a
HallpaBUTh PYKy Ha COUHKY CTyJa WIM MOMJIOKOTHUK. He Boauth Mo
MOBEPXHOCTH €r0 PYKOM, a 1aTh BO3MOKHOCTh CBOOOHO MOTPOraTh MPEIMET.
Ecnu Bac mompocuin moModb B3ATh KaKOW-TO MPEAMET, HE CIEAYET TAHYTb
KHCTh YEJIOBEKA C HAPYIICHUSIMU 3PEHUSI K IPEIMETY U OpaTh €ro pyKou 3ToT
peaMET.

OcymiecTBiisAs MOMOIIb, CJIEYET HAMpPaBJIsATh YEIOBEKa, HE CTUCKHBAs
€ro pyKy, UATH B OOBIYHOM TEMII€, HE XBaTaTh YEJIOBEKA C HApYyIICHUEM
3pEHUSI U HE «TAIUTh)» €ro 3a COOOM.

Crnenyer omucaTh KpaTKo, TJi€ Bbl HaxoauTech. I[Ipenymnpexnatbs o
MPENSTCTBUSX: CTYIEHSX, JIy)KaX, AMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.I.

He ocraBnarh dYenoBeka C HapylIEHHWEM 3pEHHUS B OTKPBITOM
POCTpaHCTBE, HE mpenyrnpeaus. [Ipu yxoae HEOOXOIUMO MPUBECTU €T0 K
OpHUEHTHDPY (HampUMep, K MECTY OKHJIaHWsI), TJIe OH Oy/IeT 4yBCTBOBATH CEOsI
0oJee 3aUUMIIEHHO U YBEPEHHO.

He cnenyer nmepememars MeOeib, TOKYMEHTHI U JAPYrue OOBEKTHI, HE
npeaynpeanuB 00 3TOM, HE OCTABJISITh ABEPH MOTYOTKPHITHIMH.

[Ipy HEOOXOAMMOCTH TPOYECTh YTO-IHMOO0 HE3pAUYEMY UEIOBEKY,
TOBOPUTh HEOOXOJMMO HOPMAJIBHBIM TOJIOCOM M HE MPOMYCKAaTh
uH(dOpMaIIHUIO.

Ecnu 5T0 BakHBIN JOKYMEHT, HE HYXKHO JUJI1 YOEIUTEIHLHOCTH J1aBaTh
ero notporatk. [Ipu 3ToM He 3ameHsiiTe yTeHue nepeckazoM. Korja He3psuuii
YEJIOBEK JOJDKEH IMOJIMUCAaTh JIOKYMEHT, MPOYUTAlTE ero o0sA3aTeNbHO.
NHBanuaHOCT, HE OCBOOOXKIAET CIIECNOr0 4YeJIOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIICHHOU TOKYMEHTOM.

Bcerna HeoOxomuMo o00paimaTtbcs HEMOCPEICTBEHHO K HE3psYeMy
YeJIOBEKY, a HE K €ro 3psyeMy KOMITaHhOHY.

Korga nmpoucxoaut oOIieHue ¢ Tpynmnoil He3psYuX JI0JIeH, He CIeayeT
3a0bIBaTh KaXIbli pa3 Ha3blBaTh TOTO, K KOMYy oOpamaerech, JI1M00
MPUTPAruBaThCs K HUM.

N3beraiiTe pacriibIBUATBIX ONPEACICHUN W WHCTPYKIUN, KOTOpPBIC
00BIYHO COTIPOBOXKAAIOTCS )KECTAMU.

[Ipu nepemenieHuu Hy>KHO TPEAYNPEIUTH COOECETHUKA.



[Ipu oOIlIeHNM BMOJIHE HOPMAJIBHO YMOTPEOJSATH CIOBO «CMOTPETHY.
JI71s1 He3psTYero yeaoBeKa 3TO 03HAYAeT «BUIETh PyKaMu», O0CS3aTh.

[Ipu crycke WM MoabeMe IO CTyleHbKaM HEOOXOJMMO IepeMeliaTh
HE3pSTYEro MEPIEeHIUKYJISIPHO K HHUM, MEPEJABUTAsCh, HE J€JaTh PBHIBKOB,
PE3KUX JIBUKCHUM.

4.3 CumyauyuoHHas ROMOWb UHBATUOAM C HAPYUICHUEM CIYXd

Ocnoenvle nompeodnocmu Uy ¢ HapyuieHuem ciayxa:

MOMOIIIb TIPU BXO/I€ B 3/IaHUE U BBIXO/JI€ U3 371aHUs (ITIPU HEOOXOIUMOCTH ),
TTOMOIIH TIPY OPUEHTALIMKM BHYTPH 3/1aHUS,
MIOMOIIb TIPX COCTABJICHUH MTUCbMEHHBIX OOpaIieHuid (JOKYyMEHTOR).

JIst U1 ¢ HapYLICHUEM ClyXa CUTyallMOHHAs MOMOIIb 3aKJIF0YaeTCs B
MOMOIIM  CYpJIONIEPEeBOIUMKA WJIM CIEIHUaINCTa, OOYYEHHOTO OCHOBaM
JKECTOBOM pedu, IMpH OOIIEHUM W COINPOBOXKJICHUU TpakJaHUHA II0
TEPPUTOPUH U 3AAHUIO YUPEKICHHUS.

YuuTeiBasi OTCYTCTBHUE CYpJIONEPEBOJAUMKA M TIPU YCIOBHUH, YTO
Cyp/IONIEPEBOIUMK HE COMIPOBOXK/IAET JIUIO C HAPYIICHUEM CITyXa, COTPYTHUKHU
NPEAOCTABISAIOT HMHGOPMAIMIO TPAXKJAaHMHY C HapylIIeHHEeM CiyXxa
MHCHbMEHHBIM CIIOCOOOM.

OmeemcmeeHHblIl 34 OpPeAHU3AUUIO OKA3AHUA CUMYAUUOHHOUL
HOMOWU UHBAIUOAM C HAPYUIEHUEM CIYXA.

VYBUiEB MOCETUTENsT C HApYUICHHUEM CIIyXa, H3BIACHSIOMIETOCS C
MIOMOIIIBIO KECTOBOTO $3bIKA, M MCIBITHIBAIOIIETO TPYAHOCTH IPU BXOJE B
3/1aHUE:

YTOUHSIET B JOCTYIHOM JJIsl JIMIIa C HApYIICHUEM cliyxa popme, B Kakon
MIOMOIIIM OH HY>KJA€TCS U 1[eJIb MOCEIICHUS;

CO00IIIaeT pyKOBOJICTBY O MOCCIICHUH KJIMEHTa C HAPYIICHUEM CITyXa,

€CIM TOoJIy4daTellb YCIyr MpeJABApUTENIbHO 3alliCaH, COMPOBOXIAET O
KaOWHeTa PyKOBOAUTENS (CIECINAIINCTA);

peoCTaBIsieT HEOOXOAUMYI0 HH(OpMAIUI0 TPaKIaHUHY C HapyIICHHUEM
CilyXa B JIOCTYITHOM Jiist HEro hopMme;

IpU HEOOXOIUMOCTH 3HAKOMHUT CO BCEMU HAJIUCIMU B YUPEKICHUH,
3HAKOMHT C MUCbMEHHOUN MH(pOopMaIeit 0 TPOBOAUMBIX B YUPEKICHUU
o0pa3zoBaHUsI MEPOTIPUATHSIX;

pu oOpaleHu 0e3 3aIuCH, COO0IIaeT PyKOBOIUTEIIO (CIIEUATUCTaM) O
nojiyyaresie yciayr, COpOBOXKAAET B KAOMHET ISl PEIIEHUs BOIPOCa;
OKa3bIBACT MTOMOIIb B 3aMI0JIHEHUHN IOKYMEHTORB;

110 OKOHYAHUM MOCEIICHUS YUPEKICHHUS COMTPOBOXKIAET MOTyUYaTess yCayr
710 BBIXO/A;

OKa3bIBACT IMMOMOIIb IPH BBIXOE U3 YUPESKICHUS 00pa30BaHUSI.

Ilpu ob6wenuu c nuyamu ¢ HapyuwieHuem cayxa HeodXO00UMOo
HOMHUMb:



Cy1iecTByeT HECKOJIBKO THIIOB M CTENeHel TiryxoTel. HekoTopwie He
CJBIIIAT UM HE BOCIIPUHUMAIOT YCTHYIO p€Ub U MOTYT Pa3roBapuBaTh TOJBKO
Ha KECTOBOM SI3bIKE. J[pyrue MOTyT CIbIIIaTh, HO BOCIPUHUMAIOT OT/IEIIbHbBIC
3BYKU HemnpaBwibHO. C HUMH HYXHO TOBOPUTH HEMHOTO IpOMYE U UETUe
OOBIYHOTO, TOAOWpas MOAXOIAIINN YPOBEHb TPOMKOCTH. HekoTopsie
yTpaTUIU CIIOCOOHOCTh BOCIPUHUMATh BBICOKHE YacCTOThl — pa3roBapuBasi C
HUMH, HYXHO JIMIIb CHU3UTH BBICOTY rojioca. C KeM-TO ONTHUMAaJeH METOJ
3anucok. Ecnu Bbl He 3HaeTe, KakoM Crnoco0 Mpearnoyectb, MOCTApanuTech
y3HaTh 3TO y camMoro miyxoro. Eciu BO3HUKAalOT MpoOJieMbl B YCTHOM
OOIlIEHUH, TPEUIOKUTE COOECEIHUKY UCIOIb30BaTh JPYyrod Crnocod -—
HamucaTb, Hamedaratb. He roBopure: «JlagHO, 3TO HEBaXHO...».
HeoOxoaumocTn HallTH MecCTO, T/€ BIUSHUE MOCTOPOHHUX IIYMOB WM
Pa3roBOPOB JIPYTUX JI0JIE MUHUMAIIBHO.

YtoObl rayxoWl winM crabochpImamuil coOeceHUK Jydlle MOHSII,
pasroBapuBas C HUM, CMOTPUTE IPSIMO Ha HEro, 4ToObl OH OJITHOBPEMEHHO
BUJIEN Bailie JIUIO (TyObl) U «CHBIIIAD pedb. 'oBOpuUTE sICHO U MeieHHo. He
HY)KHO KpHUYaTh YTO-TO, OCOOEHHO B yX0. Mcrmonb3yiiTe BhIpaK€HUE JTHUIIA,
YKECTBI, TEJIOJBUXKEHHUS, €CIU XOTUTE MOJYECPKHYTh WM MPOSICHUTH CMBICI
ckazaHHOro. IloMHHTE, UTO HE BCE JIIOJM, KOTOPHIE IUIOXO CIBIIIAT, MOTYT
YUTaTh M0 Ty0aMm, a Te, KTO 3TO YMEET, XOPOIIO MPOYUTHIBAIOT TOJIBKO TPU U3
JIECATH CKa3aHHBIX BAMHU CJIOB.

Pacmonoxxuthcst HEOOXOIUMO TaK, KaK yA00HO YEJIOBEKY C HApyIIICHUEM
ciyxa (Co CTOpPOHBI CPEJCTBA UHAMBUIYATBHOTO YCUJIEHUS 3BYKa, HAIPOTHUB
UCTOYHUKA CBETA, TaK KaK SIPKOE COJHIIE WJIM T€Hb MOTYT ObITh TOMEXaMH U
T.J.).

Yo6enuthbcs, uTo codeceTHUK CMOTPUT Ha Bac.

OOmrasicb, CMOTpPETh B IJa3a COOECEHUKA, TaK Jierdye MPOBOJAUTH
CUUTBHIBAHHE C T'YO.

JI1st mpuBJeYeHUsT BHUMaHMS, HEOOXOIMMO IIJIABHO MTOMaxaTh PyKOW B
noJie 3peHust JIN0O clerka KOCHYThCA €ro Ijieda (He CO CIIUHBI).

Bomnpocel Hy»)HO GpopMyTUpOBaTh Tak, YTOOBI OTBET ObLT OTHO3HAYHBIM.

[Ipy uCMONIB30BaHUU KECTOBOIO SI3bIKA WJIM JAKTWJIA OOpaliarbes
HaIpsAMYIO K COOECEIHUKY, a HE K IEPEBOUHUKY.

Ecnu cymiecTBylOT TPYyIHOCTHM MPU YCTHOM OOIIECHUH, MPEII0XKUTH
npyro# (hopMar, HampuUMep MUCbMEHHYIO PEUb.

4.4, Cumyayuonnaa nomouib UHEAAUOY C OZPAHUYECHUAMU 8
o0uwenuu u KOHmpoJie 3a C60UM nogedeHuem

OmeemcmeenHnwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBATTUOAM C OCPAHUYEHUAMU 6 OOUWeHUU U KOHMPOTe 3a C6OUM
noeeoenuem:

BCTpEUYaeT UHBAIU/IA;
Y3HAET 1I€JIb OCEIICHNUS;



COTPOBOXKAET (OKa3bIBAET MOMOIIH COMPOBOXKIAIONIUM UX JIUIAM MPU
BO3HMKAIOIIUX 3aTPYAHEHUSX) U IOMOTaeT OPUEHTUPOBATHCS (BXO1/BBIXO/);
COO0IIIaeT PYKOBOJACTBY O MOCEIICHUH KIMEHTa C OTPaHUYEHUSIMHU B
OOIIIEHUH ¥ KOHTPOJIC 32 CBOUM TIOBEJICHUEM;

€CJI TIoJTy4daTeNb YCIYyT MPeBapUTENIbHO 3aUCcaH, COIPOBOXKAAET JI0
KaOMHeTa;

npu oOpareHnn 0e3 3aMrcH, COOOIAET PYKOBOIUTEIIO (CIICIIUAINCTAM) O
HOJTy4daTesie yCiIyr, COPOBOXKAAET B KaOMHET JIJIsl pelIeHUs BOTIPOCa;
OKa3bIBAET MOMOIIb B 3aMOJHEHUU JOKYMEHTOB;

110 OKOHYAHHH MOCEIICHUS YUPEKIACHUS COMTPOBOKAAET MOJIydaTess yCIyr
710 BBIXOJIA;

OKa3bIBAET MIOMOIIIb MPHU BBIXOJIC U3 YUPEKIACHUS 00pa30BaHMSI.

4.5. Cumyauyuonnasa nomouwlp UHEANUOY C KOCHUMUGHHIMU
(unmennexmyanbHbIMU, YMCMEEHHBIMU HAPYUIEHUSMU)

OcHognble nompedHoOCmuU Uy ¢ KOZHUMUBHBIMU
(unmennekmyanbHoIMUu, yMCHEEHHHIMU HAPYUICHUAMU):

OMOMUIb IPU BXOJI€ B 3/1aHUE U BBIXOJI€ U3 3/1aHUA,
TIOMOIIIb IPY OPUECHTAITMN BHYTPH 31aHUS,
MOMOIIb IPU COCTABJIIEHUU MUCbMEHHBIX 00palleHuil (JOKYMEHTOB).

OmeemcmeenHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBATUOAM C UHIMELIEKMYATbHbIMU (YMCMEEHHbIMU)
HApYWeHUAMU:

YTOYHSIET, B KAKOW TOMOIIM HYXKJIACTCSI TPAXTAHUH C MHTEIUICKTyaIbHBIMU
HaPYIICHUSMH;

L€JTb MTOCEILECHNUS;

COTPOBOXK/IAET IPAXKIAHIUHA C UHTEUICKTYaIbHBIMUA HAPYIICHUSMH 10 MECTa
pacroJioKeHUs KaOWHETa U MPEeJOCTaBIsieT HHPOPMAIIUIO B JOCTYITHON ISt
Hero Qopme O NOpsAIKE OKa3zaHUs YCIyr M Jpyrylo 3alpalilBaeMylo
rpaXIaHHHOM WH(HOPMAIIHIO;

MIOMOTaeT 3alOJHUTh HEOOXOIUMbIE JOKYMEHTHI;

npyu HEOOXOJMMOCTH OKAa3bIBAET IOMOIIb MPU TOCEIICHUH TyajieTa 0
BXOJIHOU JIBEPU B TYAJIET;

COTIPOBOXKJAET IpakIaHNHA C MHTEJUICKTYaIbHBIMU HAPYIIEHUSIMH K BBIXOTY;
oKa3bleaem noMowb npu 6bIX00e U3 30aHUs.

Ilpu obwenuu c nuyamu, umelOWUMU UHMENIEKMYATbHBIMU
HAPYUWIEHUAMU HEe00X00UMO NOMHUMDb:

O HeoO0XOJUMOCTH CMOTpPETh B JIMIO COOECEAHUKY, MOACPKUBAS
BU3YaIbHBIA KOHTAKT. BMecTe ¢ TeM He clie/lyeT HacTauBaTh Ha MOACPKAHUH
3pHUTENHHOTO KOHTAKTA, €CIIM 3TO HEe KOM(POPTHO COOECETHUKY.

CnenyeT mNposIBUTH TEpHEHHE, TaKT, BHUMATEILHO OTHOCUTHCA K
cobeceHUKY, 00CykJaTh BCE HEOOXOAUMBIEC TEMbI, IPU 3TOM HE CTapaThCs
3aBeIOMO MPUHMKATh €r0 BO3MOXKHOCTH WJIM €r0 JOCTOMHCTBO, HE TOBOPUTH



Kak Obl CBBICOKA, HE TOBOPUTH PE3KO, JaXe €CIH I 3TOTO UMEIOTCS
OCHOBaHHMSI.

[Ipu pasroBope B MPUCYTCTBUHM YEJIOBEKA C YMCTBEHHBIMHU
HapyUIEHUSAMH HE JOMYCKaTh YIIOMUHAHMS €T0 B TPETHEM JIULIE, a TAKXKE TOTO,
YTO OH HE MOHMMAET CMBICI CKa3aHHOTO MEXAY WMHBIMHU JIOJbMHU (JaXe B
cllydasiX, KOTJa TMpu HX OOUIEHUH HCIOJIb3yeTCS CIOXHas JIEKCHKa,
npoQeCcCHOHANIbHBIE TEPMUHBI, NJIUHHBIE (pa3bl, OOpa3HbIC BBIPAKEHUS U
T.J.).

Ecin d4enoBek, MMEONMA TNCUXUYECKUE HAPYLICHUs, PACCTPOEH,
CJIelyeT CHOKOMHO CHPOCUTD €r0, YeM €MY ITOMOYb.

Hcronb30BaTh SICHBIM S3BIK, BBIPAXKATHCS TOYHO M IO JEIy, HE
UCIOJIb30BATh JJIMHHBIX (Ppa3, CIOBECHBIX IITAMIIOB, 00pa3HbIX BEIPAKEHUH U
CJIIOKHBIX CMBICJIOBBIX 000poTOB. ['OBOpSs O 3amayax WIM IIPOEKTE,
paccka3blBaTh BCE «II0 IIaram», JaBaTh COOECEIHHUKY BO3MOXKHOCTh
OCMBICITUTD KaXK]IbIH 11ar. BbITh TOTOBBIM MMOBTOPUTH HECKOJIBKO Pa3.

Crnengyetr NOMHUTB, YTO JIFOJH C HAPYIIEHUSIMH YMCTBEHHOTO pa3BUTHA,
COXPaHMBILHE JI€ECIIOCOOHOCTh, BIPABE CaMU J€1aTh OCO3HAHHBIN BHIOOD:
IPUHUMATh TOMOILb UJIU HET, JaBaTh JIU COTJIacHe Ha MOJIyYeHUEe KaKoi-11bo
yCIyTd, IPUHUMATh UHBIE PEUICHUS, a TAKKE MOANUCHIBATh HEOOXOIMUMBbIE
JNOKYMEHTHI,

HauyuHaTh rOBOpPUTH, TOJBKO YOEIUBUIUCH, YTO COOECEIHUK 3aKOHYMII
CBOIO MBbICIb, HE CTECHATHCS MEPECIPOCUTH, B CIy4ae HEJONOHHMAaHUS,
MNOMPOCUTH MPOU3HECTH CJIOBO B 0OJiee MEIJIEHHOM TEMIIe, BO3MOXHO, IO
OykBam.

B ciydae HeXBaTkM BpEMEHH, W3BUHUBIIKNCH, JIOTOBOPUTHCS 00
OOIIIEHUU B JIPYyroe Bpems.

B pasroBope c 4€I0BEKOM, MUCHBITHIBAIOIINM TPYAHOCTH B OOLIEHUH,
CIIyIIaTh €r0 BHUMATEIbHO, ObITh TEPIEIUBBIM, JAOXKAATHCS, KOTJA YEIOBEK
caM 3aKOHYMT (Ppa3zy, He MOMPABIATH €r0 U HE JOTOBapUBATH 3a HETO.

['oBOpUTH B pPOBHOM, HETOPOIUIMBOM TEMII€, HCIOJb3ys MOHSITHBIC
CJIOBA, MPOU3HOCS UX YETKO U JeJiasi 0ojee JIIMHHbIE May3bl, HHTEPECOBAaThCH,
BCE JIU TOHSTHO, YYMUTHIBATh MPOJOLKUTENIBHOE BpeMs, Tpelyrouiee st
OOLIEHUS C HEKOTOPBIMU KaTErOPUSMU JIIO/IEH ¢ MHBAJIUIHOCTBIO.

4.6.Cumyayuonnana  nOMOWb  UHEAAUOAM  C  MANHCETBIMU
HapywieHuamu peuu

OcHo6nble nNOMPEOHOCMU IUY, C MANCENBIMU HAPYUEHUAMU pedl:

IIOMOILb ITPX BXOJE B 3[JaHNE U BBIXOJE U3 31aHUS,

MOMOILb IPYU OPUEHTAIIMU BHYTPHU 3AaHUS,

MOMOIIb IPU COCTABJICHUU MUCbMEHHBIX 00palleHuil (J0KYMEHTOB).

OmeemcmeenHnwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
ROMOWU UHEAIUOAM C MANCENLIMU HAPYULEHUAMU PEYU



OTBETCTBEHHBIA 3a OpPraHU3alMIO OKAa3aHMsI CUTYallMOHHOW MOMOILU
COTPYAHUK YUpexJIeHHUs (JIF00OW ApYyrod COTPYIHUK YUPEKIECHUS), MpH
oOpallleHUH K HEMY MOCETUTEINS C TSXKEIbIMU HapYILICHUSIMHU PEYU:

YTOUYHSET, B KaKOW MOMOIIM HYXXJIAETCA TpaKJIaHUH C HapylUIEHHUEM
peuu;

1[eJ1b MOCEICHNUS,

Ipy HEOOXOAMMOCTH 3HAKOMUT CO BCEMU HAJIUCAMHU B YUPEKICHUH,

Ipd HEOOXOAUMOCTH CONPOBOXKAAECT TpaXJaHUHA C  TSKEIbIMU
HapYUIEHUSAMH pEYd JO0 MEeCTa paCIOJIOKEHHS KaOWHEeTa, MPEeIOCTaBIsET
uH(OpPMALIMIO TPAXKIAHUHY C TSHKEJIBIMUA HAPYIICHUSIMUA PE€YU B JOCTYITHOM
IUIs Hero (opMe O MOpSAJAKE OKa3zaHUsl YCIAyr W APYTYIO 3alpaiiiBacMylo
IpaXJaHUHOM HMH(OPMAIIHUIO;

-[IOMOTaeT 3aM0JIHUTh HEOOXOAUMbIE JJOKYMEHTHI.

Ilpu o6wenuu c nuuyamu ¢ mMaAxCeAbIMU HAPYUIEHUAMU peydu
He00X00UMO NOMHUMDb:

Henb3st urHopupoBaTh JII0A€H, KOTOPBIM TPYAHO TOBOPUTb.

Ecnu y uenoBeka npo0semMsbl ¢ peubto, 3TO HE00S3aTeIbHO 03HAYAET, YTO
OH MMEET HapyLIeHUs CIyXa.

He cnenyet nepebuBath u MONpaBiIATh YEIOBEKA, KOTOPHIN UCIIBITHIBAET
TPyAHOCTH B peur. HaumHaTh rOBOPUTH HYKHO TOJIBKO TOT/Ia, KOTJa OH
3aKOHYMJI CBOIO MBICIIb.

He cTout neiTaTbea yckopuTh pasroBop. Ciaeayer 3apaHee OTBECTH Ha
pa3roBOp C 4YEJIOBEKOM C 3aTpyAHEHHOM peubto Oosbllie BpeMeHu. Ecnu
BPEMEHU HEAOCTATOYHO, JTy4llle, U3BUHUBUIUCH, TOTOBOPUTHCS 00 OOLIEHUH B
IpYrou pas.

Heobxoaumo 3a/1aBath BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
VI KUBKAa.

Eciu He ypanoch mNOHATH coOeceAHHMKA, HY)XHO IOMNPOCUTH €ro
IIPOU3HECTU CIIOBO B Oo0Jiee MEJIEHHOM TEMIIe, BO3MOXKHO, 1o OykBam. He
CTOUT ONAacaThCsl OTPULATEIBHON PEaKIMK YEJIOBEKa, BEAb OH 3HAET O CBOMUX
nmpobJieMax ¢ peyblo.

Ecnu 3arpyaHeHa ycTHasi peyb, HUCIOJIb30BATh APYTHME BO3MOKHOCTHU
nepenayr uHGopmaum s o0ecreyeHrs MOHUMaHUs — MUCbMEHHYIO Peyb,
KECTUKYIISLUIO, TEMOHCTPALHIO.



